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A world where children who are deaf have universal access to 
hearing technology and spoken language through ensuring the 
financial sustainability of all Carel du Toit Centres and preserving 
the methodogy.

•	 Respect
•	 Transparency
•	 Committed Team
•	 Trust
•	 Influence

To mobilize and develop resources to advance whole-
child development through early identification and spoken 
language for every child who is deaf, by supporting and 
promoting the impactful work of the Carel du Toit Centres.

•	 To enable universal access to the Carel du Toit spoken 
language methodology, audiological management and 
therapeutic support, ensuring optimal functioning for 
every deaf child in a hearing world. 

•	 To promote a strong brand identity and enhance public 
awareness of the Carel du Toit Trust, its resource 
needs and achievements to optimise Donor support. 

•	 To create and nurture strategic and collaborative 
partnerships with Donors that result in steadfast 
commitment to the financial sustainability of impactful 
projects and programmes.

•	 To promote the success and impact of the Carel du Toit 
spoken language methodology through advocacy, influ-
encing policy and applied research.

Vision

Mission

Our values

 

For the past 45 years since its establishment in 1973, the Carel du Toit Centre has been keeping the legacy of Professor 
Carel du Toit alive. Ahead of his time, Prof. du Toit developed a programme for hearing impaired children to use their 
residual hearing to develop spoken language. This is possible if the following key factors come into play: (1) early 
identification of the hearing loss; (2) provision of the most appropriate hearing technology; and (3) parental support 
and involvement. What a privilege it is for us to be a part of this incredible institution of excellence. 

With your ongoing support, we are changing the lives of young children who are deaf as well as their families lives, 
opening up a world of possibilities so that each child can fulfill his/her potential. At the Centre, a holistic approach is 
taken to support hearing impaired children that includes early intervention hosted by the CHAT Centre and guidance 
for parents from the moment a child’s hearing loss is diagnosed. From this point, ongoing experiential learning is 
provided through a structured pre-primary school environment and a foundation phase that follows the National CAPS 
Curriculum. Supportive intervention and therapies are provided by on-site audiologists, speech and language therapists, 
occupational therapists, social workers and an educational psychologist, help children to overcome their everyday 
challenges. Together with the teachers, these integral role-players and the multi-disciplinary team use a whole-child 
approach to produce the best language and development outcome for each deaf child.” Currently the Centre supports 
201 learners. The Carel du Toit Trust serves as the resource mobilisation arm for the Centre and endeavour to raise the 
funds needed to sustain the all-encompassing services provided to each child and their families on a daily basis. Fees 
are payable according to the families’ income, thus the Trust also undertakes to secure sponsorship to ensure that all 
deaf children who need it have full access to this unique service. 

The Trust is effective because of the support we receive from you – our donors – so our successes, which are ultimately 
based on the integration of Carel du Toit children into a hearing society as happy and fulfilled individuals, are yours to 
celebrate too! Every donation, no matter the size, benefits our children & serves to sustain the Carel du Toit methodology 
we continue to uphold and we thank you whole-heartedly for your contributions. Through our collective efforts, and 
especially your generosity, the lives of many hearing impaired children are touched far beyond their enrolment at the 
Carel du Toit Centre. The aim of this annual report is to highlight some of our successes, which would not have been 
possible without your support, and to truly showcase the impact of your partnership with us.

Who are we?
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Carel du Toit Trust is a leader in advo-
cating for children who are deaf who 
can talk, through membership of in-
ternational and local forums which in-
clude the World Health Organisation 
and the Presidential Working Group 
on Disability. 

Schools in Bloemfontein, Free State and 
East London, Eastern Cape are satellites 
fashioned on the Carel du Toit Centre in 
Cape Town. These Centres are small, self-
governing bodies, which receive training 
and support from the CDTC team in Cape 
Town.

In the family CHAT Centre, babies 0 - 3 
years old learn to hear and talk, after 
they have been diagnosed with a hearing 
impairment. CHAT early interventionists 
and professional services staff guide and 
support parents and care-givers of deaf 
children through practical support ses-
sions and by linking them with families in 
similar situations via support groups and 
information sessions.

Carel du Toit Centre schooling fol-
lows the national CAPS curriculum.
Classes are small and centered 
acoustically treated children and 
their teachers. Children leave at the 
end of Grade Three and integrate 
easily into mainstream schools to 
continue their studies.

In some cases, deaf children have second-
ary health or psychological issues, which 
are addressed by our professional thera-
pists, including speech and occupational 
therapists and social services. This team 
works across the CHAT Centre, Pre- and 
Primary School children.

Audiology management, speech thera-
py and other professional services work 
in tandem with class teachers. The team 
of professionals works hands-on with 
the children and their parents to ensure 
that the children’s hearing, speech and 
associated functionality is optimal.

Carel du Toit Trust is the appointed 
fundraiser for the Carel du Toit Centre 
and supports projects which further the 
goals of the Trust to promote the Carel 
du Toit methodology and mitigation of 
childhood hearing impairments. 

Temporary accommodation is avail-
able at nominal cost in the Carel du 
Toit residences. This enables children 
who are deaf and their parents from 
remote areas to attend the Carel du 
Toit programme. (Food is not includ-
ed - it is self catering accommoda-

Established in 1973 by Professor Carel du Toit, the Centre supports 
deaf children 0 – 10 years of age with professional services and 
schooling through the various elements, from early intervention 
at the CHAT (Children Hear and Talk) Centre to Pre- and Primary 
School.

Advocacy Residence 

CHAT Centre School
Audiology & 

Speech Therapy Professional Services

Fundraising Community Outreach

Carel du Toit CentreSatellite Centres

>10,000 newborn babies and young chil-
dren are screened annually for hearing 
impairments. The Tygerberg Hospital 
Screening Unit screens new born ba-
bies and the 3E Project (Ears and Eyes 
for Education) screens young children 
for hearing impairments in low income 
communities. Diagnosis is the first step 
towards intervention in CHAT or through 
government health channels.
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 “Our children are our greatest treasure. They are our future.” (Nelson Rolihlahla Mandela)

As a past parent  I was honoured to take up the position of Chair of the Board of Trustees of 
the Carel du Toit Trust as from October 2018, and am really excited to continue serving our 
cause - working towards achieving our vision of ‘a world where deaf children have universal 
access to early identification, hearing technology, audiological support, therapeutic services 
and ultimately functional spoken language’.

  
We have an amazing team made up of truly dedicated individuals who ‘go the extra mile’ 
each and every day. The outgoing Chair, Mr Gerhard van der Merwe, also a past pupil and 
brand ambassador, will continue on as a Trustee in the capacity of vice Chairperson.

To all our loyal friends, parents, supporters and donors, on behalf of the Carel du Toit Trust 
and the Carel du Toit Centres, I wish to express our sincere thanks and appreciation for your financial or any other  support 
during 2018.  Your wonderful generosity makes possible everything that the Trust and the Centre does. 

For the Carel du Toit Trust, 2018 was a busy, exciting and sometimes challenging year. The Trust worked really hard to 
deliver on our mandate, including managing successful programmes and projects that benefit the children at the Carel du 
Toit Centre with hearing loss.  We have known (and shown) for years that if hearing loss is properly identified and treated, 
it can positively change the individuals’ lives by increasing quality of life in every aspect - health, wealth and wellbeing – 
and has significant societal benefits.  Through our Newborn (neonatal) Screening Programme at Tygerberg Hospital as 
well as the 3E (Eyes and Ears for Education) Project and the educational programmes and support services provided at 
the Carel du Toit Centres, the impact of unaddressed hearing loss, which inhibits a child’s capacity to develop language, 
cognition, literacy and social skills, is significantly lessened.

Through essential early identification, hearing technology, and professional support services, young children with hearing 
loss have a much greater opportunity to listen and talk and grow up achieving all they aspire to do and become. The Carel 
du Toit Trust, in support of the Carel du Toit Centres, is thus turning ‘what ifs’ into reality for children with hearing loss.

The coming year promises to be another busy and productive year for the Trust. Several projects and programmes will 
continue, with some expansion.  We are also dreaming of expanding the CHAT services at the Centre which will require 
a physical expansion of the building and renovating the after-care centre to be able to care for the increased number of 
children needing to be supported.  We are seeking funding for these two capital projects.

We are very grateful to our partners, donors and the Trust team for their commitment to our organisation and vision.  
Some of our donor partners have been with us for a very long time and we thank them for their continued support; to new 
donors we say “welcome’ and may you be with us for many years as part of the Carel du Toit family. For the past 46 years 
the Carel du Toit family has made a life-changing impact on many children’s lives – may we continue to do so for many 
decades to come.  I am so very proud to share with you this report that highlights our work.

Dr Diane Bell
Trust Chairperson

Chairperson’s Report
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Wow! 2018 was an exciting year where we achieved a number of milestones and met, and 
overcame, several challenges. All of which come with the job of running a vibrant Centre with 
hundreds of children in our care. This year we grew our programmes and projects with the 
support of the awesome teachers and support staff at the Carel du Toit Centre. 

Parent participation is part of our school ethos and in 2018 the parents of our children were 
truly supportive. Due to their co-operation with us, their children did exceptionally well, so 
huge congratulations to the children, their parents and their teachers. The staff at the Centre 
are truly committed to their calling and I have the greatest respect for their expertise and 
their dedication. 

A huge thank you goes to two members of our dedicated audiology team, Surida Booysen 
and Susan Eksteen who presented at the 34th World Congress of Audiology and the Global Coalition of Hearing Health in 
Cape Town this year. The Congress is a prestigious event where international speakers exchange views and share latest 
best practice in the field.  Together Surida and Susan also secured an unprecedented donation of new Phonak hearing 
aids from the Hear the World Foundation. This year Jenni Bester and Barbara Kellet also carried the Carel du Toit banner 
high when they presented at the 4th Conference of Cochlear Implants in Emerging Nations. 

Ensuring the ongoing professional development of everyone on the staff, from educators to support staff, has always 
been my priority, and 2018 was no exception. Many workshops were attended during the year covering a wide range  
of topics including leadership, financial management, SGB management, IT, SIAS, auditory-verbal, first aid training and 
other relevant knowledge enhancement and skills development training sessions. 

As a Resource Centre, we strive to share knowledge through the workshops we offer to professionals working with hearing 
impaired children. In February, we ran a workshop for mainstream school teachers and during Deaf Awareness week we 
hosted an Information Day for medical professionals who packed the hall for the seminar entitled ‘It’s a Balancing Act’.  
We also offered weekly speech and audio outreach sessions to learners at Parow East Primary School and did hearing 
tests on babies at Ubuntu each month.  We visited 18 schools in which our learners have been placed, to assist with 
training.  We were also invited to do radio interviews and one of the highlights was being interviewed on the popular TV 
morning show Expresso.

The Centre attracts many visitors who come to learn about teaching spoken language to children born with hearing 
impairment and in 2018, we had visitors from all over southern Africa, as well as from Germany, Switzerland, Australia 
and the USA. In addition, we were honoured by a visit from the new director at Metro North Education District (MNED), Mr 
David Miller and his team, the Department of Social Development, Hi Hopes and Eduplex.

During the year we saw the retirement of two long serving staff members, Florma Smit (teacher) and Chrisna van Zyl 
(residence manager). We are deeply grateful to them for their many years of faithful service.

Our vision for our learners is for them to live life to the fullest. In preparation for this, we offer extra-mural activities such 
as ballet, rugby, cricket, netball, tennis, hockey and photography. A highlight for the year was that 16 learners participated 
in a mainstream Eisteddfod with the highest score of 94% and between them an average score of 87, 5% in poetry and 
unprepared reading.

Principal’s report

We are very fortunate to have a committed and strong School Governing Body, chaired by Brandon Oberholster, and I am 
thankful for their support and input. A heartfelt thank you to Johann Slabber for the educators’ treat on World Teachers’ 
Day. 

Sustaining the Centre is an ongoing and ever-increasing challenge and we would not manage without the financial support 
that we receive from the Carel du Toit Trust Fund, our faithful donors, the Western Cape Education Department , Western 
Cape Health Department and the Department of Social Development. Thank you!

Adri Hodgson 
Principal
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Imagine this. Home is a shack in Khayelitsha. A seriously ill seven-month-old baby girl. Panado given at the clinic.  A fever that would not 
break.  A mother who loaned a car to take her baby with a lolling head and a weak cry to Red Cross Children’s Hospital, where drips and 
medication took over. And for three days, she expected a sheet to be pulled over her baby’s head. Meningitis was the word the doctors 
used as they shrugged their shoulders and could give no promises. To her isiXhosa ears it was a foreign medical term for this virus that 
would re-route their lives. A virus that had stolen their sleep and their hope, and their baby’s hearing.

This is the true story of Singathwa and Mbalentle. 

When the doctor said that her baby was deaf, Singathwa did not know what it meant and did not want to tell her husband. “How long,” she 
thought, “how long will my baby have this deaf-ness.” And then they were referred to Carel du Toit Centre. She nervously took a taxi with 
her baby and entered the CHAT Centre. Despite her fear for the unknown they comforted her, in English, and gave her hope, in English. 
Singathwa couldn’t believe that she had never heard of Carel du Toit,   little knowing that this place held the key, not only to her daughter’s 
future, but her own.

Mbali, as she was quickly nicknamed, waddled into CHAT every week, stealing everyone’s hearts with her bright eyes and adorable smile. 
Her mama soon realised that this place, that she had been so afraid of, was a place of hope. A place where she would learn how to teach 
her daughter to listen and where they would celebrate her first words together. The hearing aids whistled, flopped and fell out, but Singath-
wa persevered, and at two years Mbali had her Cochlear Implant surgery, and thrived once she was able to hear again. Thrived because 
her mother attended sessions and applied what she was learning, at home. Thrived because she wore her cochlear implant the whole day. 
Thrived because she was able to go to the Carel du Toit School.  A very special school far from home, but a school that provided what she 
needed - small classes, individual attention, a language- enriched program, rooms acoustically adapted to make listening easier, audiolo-
gists on call and CHAT sessions weekly where her mother continued to be coached on how to teach her daughter, who is deaf, to speak.  

And CHAT was the very place that Singathwa’s dreams started changing. Leaving her previous job,where she worked long hours and 
on weekends, she now joined the CHAT family.  At the CHAT Centre she became an assistant housekeeper and more, much more. As a 
parent who had walked-the-walk she was able to provide support for the new isiXhosa families, who anxiously waited for their first appoint-
ments, uncertain of what the future would hold. She talked-the-talk, parent-to-parent in their mother tongue, gave them comfort and hope 
in isiXhosa. And her role grew… she became the interpreter for families in their CHAT sessions; she attended FAMSA counselling courses; 
she interprets during meetings and communications with school parents; and today also leads a support group for isiXhosa parents in 
collaboration with the Carel du Toit Social Worker. 

And as she grew, so her daughter grew, astounding commuters on the taxi ride to school, this little girl with her cochlear implant, chatting 
away to her mother, the one with the laughing heart. Mbali is now in Grade One, a ballet dancer who received distinction for her first ballet 
exam in Grade R. And her mother dreams now, not only for her children but for herself. She dreams of becoming a nurse and in this tale 
of impossibilities that became possible, why not.

Mariette Nosworthy
CHAT Early Interventionist

Stories Of Hope : Dreaming the Impossible Dream 
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The Speech Therapy Department is one of the multi-disciplinary teams involved in developing 
the listening and spoken language skills of the children at the Carel du Toit Centre.  The 
Speech Therapy team consists of Jenni Bester, Delanie Maritz, Carmen Roux, Ulfah Salie 
and Barbara Kellett – who is employed by the Cochlear Implant team of Tygerberg Hospital. 
We were once again fortunate to have a community service speech therapist employed by 
the Department of Health in 2018, Lindy Anthony, to bolster the team .  

The Carel du Toit Centre is unique in that every single child who attends the School and 
the CHAT (Children Hear and Talk) Centre receives individual speech and language therapy, 
which translates into over 100 speech therapy sessions per week. The speech therapists 
also provide classroom-based interventions and small group sessions on a weekly basis.      

Continuous professional development remains highly valued by all speech therapists working at the Carel du Toit 
Centre, and as in previous years our speech therapists attended a number of information-rich workshops during 2018.  
Barbara and Jenni were also honoured to present at the 4th World Congress on Cochlear Implants in Emerging Countries 
Conference held in Cape Town in October 2018.  Barbara and Jenni are also continuing with their postgraduate studies 
through  AVUK. This qualification will make it possible for the therapists to write the  international exam coordinated by 
the AG Bell Academy in the US, and will hopefully result in  Carel du Toit Centre having the first ever AVUK accredited 
auditory verbal therapists in South Africa.  Having certified auditory verbal therapists in South Africa will significantly 
change the journey to sound for many children born with hearing loss and their families who wish spoken language to be 
their outcome and will keep Carel du Toit Centre at the forefront of excellent service delivery.  Jenni and Barbara plan to 
complete this course by the end of 2019.

Outreach is also a core value of the Speech Therapy team at Carel du Toit Centre and this year our therapists supported 
over 400 learners from mainstream schools.. In 2018, we continued our successful partnership with Parow East Primary 
school.  Our community service therapist, Lindy, visited the school every Monday to provide classroom intervention and 
small group therapy for all foundation phase learners.  The sessions were aimed at building early literacy and listening 
skills for the learners.  All the Grade R learners received a hearing screening.  The community service speech therapist 
also provided weekly speech therapy sessions at the Tygerberg Hospital School for four learners with apraxia (a motor 
speech disorder that makes it difficult for children to speak).  In addition, the Speech Therapy team continued to assist the 
Education Department with therapy support for mainstream schools in our Metro by conducting 12 speech and language 
assessments as well as hearing tests for children referred by the District Office.  The Carel du Toit Centre also continues 
to train students from the University of Stellenbosch and the University of Cape Town, with final year speech therapy and 
audiology students completing clinical training blocks at the Centre throughout 2018.We are looking forward to more 
growth and learning in 2019

Jenni Bester
Head of Speech Therapy Department 

Speech Therapy

13



14 15

This is the story of two boys. 

There was once a teacher who briefly helped out at a school where children who are deaf, learn to speak. A side step in her life of main-
stream teaching,  but as life would have it, an extremely significant side step.  Carel du Toit was a school that she had not heard of before. 
She taught Grade Ones, and in a class of very special children there was one little boy, in particular, who touched her heart. He was one 
of a twin, his brother hearing and he born deaf - and later the 400th recipient of a Cochlear Implant in Cape Town. He was a real little 
gentleman with a kind heart and his name was Connor.

A while later, now married, and pregnant with their first baby, teacher Charnique, upon learning that she was to have a little boy, chose the 
name Connor. A name she associated with resilience and kindness and an excellent brain. Their little Connor was all they had dreamed 
of, a happy, friendly, appealing baby boy. But as time went by they became aware that something was not quite right. Baby Connor slept 
peacefully through the loudest of noises and though he had passed two hearing tests, when his parents called him and banged pots, he 
continued playing as if he had not heard. Had… ot…. Heard.

At 14 months Connor was diagnosed with a bilateral profound hearing loss.  His parents reeled at the news. Subsequently at a CHAT 
meeting where parents share their stories, dad Albert said that at a time where they were confident that they were “nailing it” as parents, 
they realised that their beautiful little boy could not hear dogs, birds or the rain, not even their voices. And yet deep down Charnique 
had known he couldn’t hear, and when their audiologist referred them to Carel du Toit Centre, she knew exactly where to go.  She found 
comfort in knowing that her little Connor and her family would be in good hands at the CHAT Centre, where they would be supported to 
teach him to listen and to speak. 

Fast forward eight months. Connor has bilateral cochlear implants, a delightful, starry eyed one-year old who can now hear dogs, birds, 
the rain and his parents’ voices. And he has said his first word, “Ouma” much to his family’s surprise and his grandmothers’ delight.  

And the other boy. The other Connor? Well he is in Grade 7 in a mainstream school. A star in his own right. Recently the two Connor-moms 
met for coffee and shared tears at the serendipity of life.  And mother like son, in kindness has extended support to this young family, 
opening their hearts and their home, so that these two boys who share Carel du Toit and a name, will remain connected.

Mariette Nosworthy
CHAT Early Interventionist

Stories Of Hope : When Stars Align
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Since its inception, the Carel du Toit Centre has aspired to be a centre of excellence, providing 
family-centred early intervention and specialised schooling, following a listening and spoken 
language approach for children with hearing loss.

The first step to achieving good outcomes, whether for individual children or the programme, 
is based on appropriate access to sound. It is the task of the Audiology Department to ensure 
that children have the best possible access to sound, coupled with their individualised 
hearing technology. Please join us in celebrating some of our 2018 highlights!

Hear The World Foundation donation and visit

Our Centre received the largest ever donation of 151 top-end, brand new paediatric hearing 
aids, new ear moulds and batteries. This donation came about as a result of our relationship and our role as project 
implementation partner with the HearX Group and The Hear The World Foundation. 

Four Audiologists, three HTW representatives, and internationally well-known pop singer, Gregor Meyle, and his team 
visited the Centre between 17-20 July 2018.  Despite a tight schedule and cramped quarters at CHAT, we managed it all! 
We were also featured in two separate inserts on ZDF, the largest German TV station in Europe.

The children fitted with the new technology are certainly responding better in noisy environments and over distance. 
There are also significant anecdotes of children hearing environmental sounds better, e.g. the aftercare bell at the gate. 
we measured improvements in overall listening ability ranging between 0 - 54% per child, as rated by parents on a listening 
questionnaire. 

World Congress of Audiology

Susan and I were honoured to be selected to do two presentations at the World Congress of Audiology.  We were extremely 
proud as Carel du Toit Centre was mentioned in at least 11 presentations by other presenters during the WCA and the 4th 
Congress of Cochlear Implants in Emerging Countries. This was really a unique platform for building awareness of what 
the Centre has done in the past 46 years. 

Audiology
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The Status of Early Hearing Detection and Intervention (EHDI) in the Western Cape

Booysen and Eksteen (2018) aimed to explore the status of EHDI in the Western Cape, South Africa by considering the 
changes in access to new-born hearing screening (NHS) and ages of access to diagnosis and intervention of children with 
permanent congenital or early-onset hearing loss (PCEHL) who are enrolled in the CdT programme. 

Figure 1 (below) summarises how infants’ access to new-born hearing screening (NHS) has increased in the past four 
years. With the blue depicting the number of children screened vs the orange that indicates those who did not have access 
to any NHS. It is clear that access to NHS increased to 38.6 % infants in the group had access to NHS from 2014. This is 
a direct outcome of the successful Child Speech and Hearing Project as initiated by the Carel du Toit Centre. The project 
management has been tasked the Western Cape Department of Health end of 2016 and we will see the influence of this 
in the future.

Audiology Report
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Figure 1. A Bird’s eye view of how access to NHS and how it has changed for infants who attend the 
Carel du Toit Program in the 14 years.

Figure 2. This graph depicts how the ages of identification, hearing technology fitting and intervention has changed in the past 
14 years for Carel du Toit enrolees.

Figure 2 (below) demonstrates that children are identified, fitted and enrolled in suitable intervention earlier since 2014.  
Even though the average of 11:14:14 is still way off the mark in comparison to the gold standard of 1:3:6, we believe that the 
children born from 2014 onwards prognosis for listening and spoken language development is more promising.
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Figure 4. A visual comparison of the different type of Carel du Toit Centre beneficiaries.

Figure 3. Audiological partners of children enrolled at CHAT during 2018..

Referrals and Enrolments

During 2018, we received 79 new referrals of which 72% arrived for their assessments. The ages of children referred 
ranged from 2 months to 8,1 year of age. From the children who attended their first interview, 54 of the 57 were considered 
candidates for parent support and training as provided by CHAT.  This number dropped slightly to 45 children who were 
still enrolled at CHAT/and or the Centre at the end of 2018. Only seven of the 57 children assessed during 2018 enrolled in 
the Carel du Toit Schooling program during 20 19. The primary referral sources are Tygerberg Hospital or private practice 
-  with Red Cross Children’s hospital referrals down by more than 10%.

Distribution of services at the Centre

At the end of 2018, a significant number of children were discharged from CHAT (see CHAT report). We believe that the 
future of the Centre lies in the family-centred early intervention programme CHAT.

31,79%

68,21%

 

Audiological care (often also the referring partner) of children 
who were assessed for CHAT candidacy n=57 Percentage

Private Audiology practices 16 28.1%

Red Cross Children’s Hospital 9 15.8%

Tygerberg Hospital 31 54.4%   

Mitchell’s Plain Hospital 1 1.8%

Self-referrals (Combination of audiological care-private and 
public) 

2 3.5% 

CHAT enrolees

Carel du Toit Learners

Distribution of daily Carel du Toit Learners vs weekly CHAT families
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Language of Education and Intervention - Afrikaans, Xhosa and English

Carel du Toit Centre offers Education and Early Intervention Services in English and Afrikaans. It is very clear from the 
literature that mother tongue remains the preferred home language for children, particularly children who are late to 
speak. There is a notable decrease in new isiXhosa families this year. There is also a substantial amount of Afrikaans 
speaking parents who subsequently choose to use English as the language of education for their child. Considering this 
information, it emphasises the fact that we need to have more schooling options available to our Afrikaans speaking 
children once they leave after Grade 3.

Audiology Report

Figure 5. Depiction of the first language of primary caregivers of children who en-
rolled at CHAT during 2018.

Surida Booysen 
Head of Audiology Department

49%

2%

20%

23%

Afrikaans

English

African Languages (isiXhosa and Shona)

South African Sign Language

Distribution languages served of new enrollees at CHAT during  2018  
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Fundraising & Marketing Activities
1. Paint the Playground. On the last day of the first 2019 school term our supporters came together to give the playground a 
revamp. Armed with paint and brushes and lots of enthusiasm, the group transformed the dull playground into a festive colourful 
place where the children can play happily. Thanks to our sponsors of paint there was enough red, blue, green and yellow to go 
around.
 
2. Our crowdfunding campaign, ‘Give a child who is deaf the gift of balance’, reached into the hearts of people who gave generously 
towards new trikes for the children. The trikes get a tough ride from the kiddies at the Carel du Toit Centre as they skoot around 
corners and rev up their bikes! Thanks to all who supported this campaign.
 
3. As a beneficiary of the annual Car Competition hosted by Fury Motor Group, the Trust once again motivated friends and family 
associated with Carel du Toit to buy tickets, offering them a chance to win a brand new car.
 
4. Casual Day is a historic date in the annual calendar of South Africans, where we support the disabled. Carel du Toit sells tickets 
and we thank our supporters in business and in local schools who support us to raise funds through this initiative.
 
5. On Mandela Day, people around the world celebrate this great leader and engineer of social change. At Carel du Toit we have 
a special relationship with the man, who visited our Centre when he was still alive. His love for children is the hallmark of this 
day. Thanks to all who support our campaigns on this day annually. This year our kiddies got a surprise visit from the first year 
paramedics students at CPUT who brought along goodies for the kids.
 
6. No calendar is complete without the annual Carel du Toit walk where anyone (and their dog) can join the walk in support of Carel 
du Toit Centre. Thanks to all who support this annual walk which is hosted by the Centre, and supported by the Trust.

7. Radio Tygerberg 104FM broadcasted from our Centre, where they interacted with the children, the teachers, principal and the 
Trust staff. Interviews with the children and the staff entertained and informed the audience of the radio station. Thanks to the visit 
from the friendly and enthusiastic radio presenter and her crew, greater awareness was created about the Centre and how children 
who are deaf, learn to hear and speak.

8. Using our voice to influence policy decisions at the highest level is one of the goals of the Trust. We play a vital advocacy role in 
support of equality and full inclusion for persons with disabilities, in particular children who are deaf and who have the capacity to 
learn to speak. Dr Diane Bell, Chairperson of the Carel du Toit Trust, standing next to the Honourable President, Mr Ramaphosa, 
is a member of the President’s Working Group on Disability in South Africa and attended the 2019 meeting with the Honourable 
President.

9. The Fashion Show is an annual hit. Each year a theme is chosen, in 2018 it was ‘Shine’, and in 2019 the theme was ‘Dream’. The 
inspirational themes transported the audience into a place of sheer delight and admiration for our children, who turn into ramp-
stars during the show every year. The Fashion Show showcases the talents of the children (and their teachers). We thank the loyal 
supporters of this event.

10. A highlight at the end of each year is the Concert/Konsert, performed on separate occasions in English and Afrikaans. This 
end of year performance is a celebration of a year of hard work and achievement where the children perform for parents, family 
members and our dedicated supporters. As they rocked through the ages to the theme of  Good Vibrations’, the event was a 
rocking and rolling success that had the audience foot-tapping along with the children, who awed everyone with their acting and 
dancing talent! A special thanks goes out to the dedicated teachers who coach the children for the Fashion Show and the Concert!
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Community Outreach

The Carel du Toit Trust supports the Tygerberg Hospital Inpatient Newborn Hearing Screening 
Program, a vital service which screens newborn babies for potential hearing deficits. Research 
confirms that babies whose hearing impairments are identified soon after birth and who receive 
appropriate early intervention to develop listening and communication skills, stand the best 
chance to thrive in a hearing world and to integrate fully into society with above-average positions 
in the workplace and stable happy families. The CDTC CHAT (Children Hear And Talk) Centre 
provides a context for such intervention. Research currently being done by Dr Diane Bell, CDTT 
Chairperson and associates, proves this empirically with data which fully endorses that the way 
forward is early detection and intervention to teach deaf children to hear, speak and acquire 
language.

Newborn Hearing Screening

Four neonatal wards in Tygerberg Hospital are currently serviced where babies, regarded as high risk due to  prematurity 
and/ or other birth complications, are hospitalised. Newborn Hearing Screening is provided by two people who have 
received in-depth training at the Carel du Toit Centre.  The funding, training and appointment of a second screener in 
February 2018 allowed to program to expand and resulted in increased output. Quality of service delivery also improved 
with regard to administration, record keeping and follow-up of patients who did not pass the initial hearing screen or 
subsequent appointments. The high loss to follow-up rate of 34% in 2017 was reduced to 15% in 2018.

A total of 3269 infant hearing screenings were performed during 2018, with a total of 4758 babies babies screened since 
the inception of the programme in 2016. During 2018, six infants who failed their initial hearing screening were diagnosed 
with permanent sensorineural hearing loss. These babies were referred to appropriate  early intervention programs such 
as the CHAT Centre. 

Statistics show that just over two thirds of babies screened are African, one third are Coloured and less than a percentage 
are Indian. The gender profile of babies over the period has an equal split between male and female babies.   The number 
of babies identified with a hearing loss remains low considering the high risk status of the population being screened. 
Currently the programme is clinically managed by the Head of the Audiology Unit at Tygerberg Hospital, but requires 
the appointment of  a dedicated audiologist  to  monitor the service, oversee the  screeners,  perform data analysis and 
conduct relevant  research.
  
Jenny Birkenstock
Head of Speech Therapy and Audiology, Tygerberg Academic Hospital

3E ‘Ears and Eyes for Education’ Project flourishes! During 2018 the 3E Project has achieved 
its founding goals and has solid plans to continue with the current phase and plans to take 
the screening project into a new community. In 2017 Carel du Toit accepted custodianship of 
a community project the 3E ‘Ears & Eyes for Education’ project with the objective to screen 
the hearing and vision of five to six-year-old children in Early Childhood Development Centres 
(ECD’s) in underserved communities in Cape Town using mHealth technology of the hearX 
Group, which is one of Carel du Toit’s partners. 

3E- Ears and Eyes for Education Project

Community Outreach

In this fiscal the 3E project has over-achieved on its goal to screen > 10,000 children. The process involved our valued 
community-based screeners, employed by the Trust, who located and mapped ECD’s, established agreements with the 
principals of the ECD’s, distributed and collected consent forms, as well as screened the hearing and vision of children in 
Khayelitsha and expanded our services to Mitchell’s Plain, Phillipi and Crossroads. Follow-up pathways have been secured 
and meetings were held with Primary Health Care and District Hospital Audiologists, school health nurses, Department of 
Education and the Department of Social Development. 

We collaborated with local NGO’s working with ECD’s and children in the community and joined forces with them to include 
hearing health awareness in community outreach days. We participated in “Child Protection Week” and hosted a Hearing 
Health Seminar in the community. We also participated in “community dialogues and discussions” facilitated by NGO’s. 
The Community Health Workers (project administrator and three screeners) underwent training by Uhambo Foundation 
to equip them to identify children with other barriers to learning and to link them to services. We were visited by Hear the 
World Foundation in July 2018. During their visit, a German TV station (ZDF) made a documentary about the 3E project. 

Two abstracts were accepted to be presented at the World Congress of Audiology as well as the Coalition of Global Hearing 
Health Conference in October 2018. In collaboration with the University of Pretoria (Prof. De Wet Swanepoel), an article 
was submitted to the WHO Bulletin to contribute to the body of knowledge of community-based screening using mHealth 
technology.

Susan Eksteen
Audiologist & Project Manager of 3E: Ears and Eyes for Education

3E- Ears and Eyes for Education Project (Continued)
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The Carel du Toit Staff

Carel du Toit Trust and Centre’s staff is diverse and well trained with strong links to the community we serve. We play a 
vital advocacy role in support of inclusivity and disabled persons, particularly children who are deaf with spoken language. 
We have a professional fundraising, marketing and financial management team that represent Carel du Toit with pride. 
Within our ranks we have leaders in the field of childhood hearing impairment, specialist teachers and therapists. 30% of 
our staff are parents whose children have either attended the Carel du Toit Centre, or who are currently at the Centre. The 
staff that gravitates forward to Carel du Toit Centre are loving and kind, and this creates a happy working environment 
and a loving and safe place for the children who are deaf who are the beneficiaries of our efforts.

Diane Bell Helette SlabberGerhard van der Merwe

Dr Diane Bell, mother of a daughter who is 
deaf, is the chair of the Board of Trustees 
and past Director of the Trust. Dr Bell start-
ed the first Disability Unit at the Cape Penin-
sula University of Technology and serves on 
the Presidential Working Group on Disabil-
ity. She has a distinguished international 
academic career and holds an MBA.

Mrs Slabber is the mother of a child who is 
deaf attended the Carel du Toit Centre. She 
is a past-chairperson of the School Govern-
ing Body. Professionally she brings her ex-
pertise in human resource management to 
the Board. 

Gerhard van der Merwe was born with a 
profound hearing loss and attended the 
Carel du Toit Centre as a young child. 
His father, JP van der Merwe, was the 
founder of the Carel du Toit Trust. As a 
very successful businessman he brings his 
business acumen to the Board. Mr van der 
Merwe has served on the Board of Trustees 
for many years and was the chairman of 
the Board for three years.

Denzil Ross

Lida Muller

Jennifer Pillay

Lolitha Barends 

Philip Wolfaardt

Adri Hodgson

Mantoshan Moodley

Ruth Bourne

Mr Ross works in Construction as a Proj-
ect Manager and is currently employed 
by  Aveng Grinaker L.T.A. He has used his 
resources to contribute materially to the 
infra-structure of the school and has the 
expertise to advise on repairs and security. 

Mrs Muller is a qualified speech therapist 
and audiologist who visited the USA in the 
late 1960’s to learn about oral rehabilitation 
for the deaf in preparation to establish a 
Paedo-Audiological Centre (now known as 
the Carel du Toit Centre). Now retired, after 
a stellar career in the sector, she brings tre-
mendous expertise to the Board about oral 
rehabilitation and the rapidly changing field 
of hearing technology.

Jennifer Pillay is the owner of Jentaxpro, an 
accounting, taxation and business consult-
ing firm.. As a registered tax practitioner 
with SAIT and business accountant in prac-
tice with SAIBA, she brings her specialist 
skills and experience in her field to the 
Board.

Ms Barends is a Communications and PR 
practitioner specialising in CSI strategy de-
velopment and execution, stakeholder part-
nership, management, sponsorships and 
events. Ms Barends brings an understand-
ing of and expertise in the realm of CSI and 
Public Relations. 

Mr Wolfaardt has been a government em-
ployee for over 40 years (since 1974) and 
is currently the Deputy Director Adminis-
tration at Tygerberg Hospital since 2001, 
where he is responsible for the overall 
management of Human Resources, Labour 
Relations, Employment Practices, Perfor-
mance Management and Human Resource 
Development. 

Mrs Hodgson is the current Principal of the 
Carel du Toit Centre, comprising the CHAT 
Centre and the School. She has been with 
Carel du Toit since 1993 and was appointed 
principal in 2017. Mrs Hodgson is the expert 
on the Board relating to the methodology 
of the Centre as well as Western Cape Ed-
ucation Department procedures, and policy 
development. 

Mr Moodley adds value to the Board of 
Trustees though his understanding of the 
disability sector and his legal expertise. Mr 
Moodley has a life-long visual impairment. 
He is currently the chairman of Retina 
South Africa (Western Cape branch), and is 
also on the National Executive of the South 
African National Council of the Blind.

Mrs Bourne, retired Principal of Carel du 
Toit, has a post graduate Diploma in Spe-
cialised Education (deaf). She contributes-
to the Board through her wealth of knowl-
edge of the methodology of the Centre as 
well as an historic knowledge of the Centre 
since 1978.

The Board Of Trustees 
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Carel du Toit Trust Fund
(Registration number 003-401 NPO)
Consolidated Financial Statements for the year ended 31 December 2018

Trustees’ Responsibilities and Approval

The trustees are required to maintain adequate accounting records and are responsible for the content and integrity of 
the consolidated financial statements and related financial information included in this report. It is their responsibility to 
ensure that the consolidated financial statements fairly present the state of affairs of the trust as at the end of the financial 
year and the results of its operations and cash flows for the period then ended, in conformity with the accounting policies 
set out in note 1. The external auditors are engaged to express an independent opinion on the consolidated financial 
statements. The consolidated financial statements are prepared in accordance with the basis of accounting set out in 
note 1 of the financial statements and are based upon appropriate accounting policies consistently applied and supported 
by reasonable and prudent judgments and estimates. 

The trustees acknowledge that they are ultimately responsible for the system of internal financial control established by 
the trust and place considerable importance on maintaining a strong control environment. To enable the trustees to meet 
these responsibilities, the board of trustees sets standards for internal control aimed at reducing the risk of error or loss in 
a cost effective manner. The standards include the proper delegation of responsibilities within a clearly defined framework, 
effective accounting procedures and adequate segregation of duties to ensure an acceptable level of risk. These controls 
are monitored throughout the trust and all employees are required to maintain the highest ethical standards in ensuring 
the trust’s business is conducted in a manner that in all reasonable circumstances is above reproach. The focus of 
risk management in the trust is on identifying, assessing, managing and monitoring all known forms of risk across the 
trust. While operating risk cannot be fully eliminated, the trust endeavours to minimise it by ensuring that appropriate 
infrastructure, controls, systems and ethical behaviour are applied and managed within predetermined procedures and 
constraints. 

The trustees are of the opinion, based on the information and explanations given by management, that the system of 
internal control provides reasonable assurance that the financial records may be relied on for the preparation of the 
consolidated financial statements. However, any system of internal financial control can provide only reasonable, and not 
absolute, assurance against material misstatement or loss. The trustees have reviewed the trust’s cash flow forecast for 
the year to 31 December 2019 and, in the light of this review and the current financial position, They are satisfied that the 
trust has or has access to adequate resources to continue in operational existence for the foreseeable future. 

The external auditors are responsible for independently auditing and reporting on the trust’s consolidated financial 
statements. The consolidated financial statements have been examined by the trust’s external auditors and their report 
is presented on page 3 - 5. The consolidated financial statements set out on pages 7 to 24, which have been prepared on 
the going concern basis, were approved by the board of trustees on 06 June 2019 and were signed on its behalf by:

Annual Financial Statements 

Trustee Trustee

Carel du Toit - Consolidated: Statement of Financial Position 2018 2017

Non-Current Assets 1 967 320 2 579 935
Property, plant and equipment 980 248 1 259 958
Other financial assets 987 072 1 319 976

Current Assets 8 666 470 7 500 126
Trade and other receivables 186 091 341 227
Cash and cash equivalents 8 480 380 7 158 900

Total Assets 10 633 790 10 080 061

Equity and Liabilities
Equity 9 147 008 9 120 183
Retained Income 9 147 006 9 120 183

Liabilities
Current Liabilities 1 486 784 959 877
Trade and other payables 1 486 784 959 878

Total Equity and Liabilities 10 633 790 10 080 061

Carel du Toit - Consolidated: Statement of Profit or Loss 2018 2017

Revenue 8 519 521 7 494 063
Other income 1 898 298 1 966 430
Operating expenses (10 812 243)  (8 973 196)

Operating surplus/(shortfall) (394 424) 487 297

Investment revenue 429 113 400 695
Fair value adjustments (7 866) (64 015)

Profit/(Loss) for the year 26 823 823 977

Annual Financial Statements 
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Annual Financial Statements

Carel du Toit - Consolidated: Detailed Statement of Profit or Loss 2018 2017

Revenue

Congress Income  -  421 853 
Donations, Fundraising & Projects  4 792 129  4 113 852 
Funding: Department of Social Development  1 391 615  1 035 300 
Funding: Hear the World Foundation  387 297  187 100 
Hearing aids, batteries and moulds  161 641  160 919 
Residence fees  406 633  420 750 
School fees  1 214 786  1 154 289 
Grant: National Lotteries Commission 165 420  - 

 8 519 521  7 494 063 

Other Income

Aftercare  112 146  96 240 
Congress and workshops  34 890  28 501 
Insurance claims  38 229  39 962 
Drama classes  645  - 
Recoveries  60 066  56 446 
Subsidy - Western Cape Education Department  1 399 704  1 345 840 
Transport fees  252 618  399 441 

 1 898 298  1 966 430 

Investment Revenue  

Interest received  429 113  400 695 
Fair value adjustment  -7 866  -64 015 

 421 246  336 680 

Total Income  10 839 064  9 797 173 

Carel du Toit - Consolidated: Detailed Statement of Profit or Loss 2018 2017

Operating Expenses - Consolidated

Aftercare - Salaries, groceries, consumables 146 414 143 126
Auditors remuneration 57 506 52 326
Bad debts 599 218 233 629
Bank charges 48 134  50 053
Catering and accessories 1 315 2 564
Community Outreach Projects - Salaries and consumables 621 426 828 360
Computer expenses 94 655 64 001
Congress expenses 0 595 884
Consulting and professional fees 4 878 52 344
Contributions to Carel du Toit Fund Satelites 287 420 144 000
Depreciation 466 737 415 373
Educational outings and concerts 37 860 54 395
Electricity and water 141 698 126 278
Fines 27 113 6 007
Fundraising - Salaries and project costs 195 125 259 845
Groceries and cleaning 94 091 67 402
Hearing aids, cochlea implants and medical expenses 441 607 527 385
Insurance 160 526 109 184
Interest paid 0 4 954
Kids Kinetix 20 140 20 000
Marketing expenses 52 004 77 568
Motor vehicle expenses 17 580 40 751
Occupational and physiotherapy 272 300 254 503
Photos and frames 13 856
Printing and stationery 115 512 137 110
Protective clothing 6 309 0
Provision for bad debts 0 58 056
Refreshments and gifts 37 289 37 679
Rent of equipment 73 762 109 212
Repairs and maintenance 72 369 83 422
Ringfenced donations expenses 200 790
Salaries and wages 5 511 950 3 615 815
Security 33 550 29 894
Seminars and membership fees 26 317 5 522
Special donation expenses: Christmas gifts 12 232 16 697
Speech therapy 749 8 730
Staff training and development 60 262 1 060
Telephone, fax and internet 50 778 70 574
Transport cost 795 479 635 531
Travel expenses 5 291 33 963
WCED Special subsidy expenses 8 000 0
Total Operating Expenses 10 812 241 8 973 195

Annual Financial Statements



32 33

Detailed Operating Expenditure per Project 2018 2017

Operating Expenses - Carel du Toit Centre

Aftercare - Salaries, groceries, consumables  146 414  143 126 
Auditors remuneration  8 999  8 436 
Bad debts  599 218  291 685 
Bank charges  20 693  19 204 
Community Outreach Projects - Salaries and consumables  621 426  638 431 
Computer expenses  28 865  15 040 
Depreciation  374 218  327 358 
Educational outings and concerts  37 860  54 395 
Electricity and water  101 929  94 708 
Fines  27 113  6 007 
Fundraising - project costs  53 926  81 082 
Groceries and cleaning  63 382  54 048 
Hearing aids, cochlea implants and medical expenses  441 607  249 513 
Kids Kinetix  20 140  20 000 
Motor vehicle expenses  16 326  37 001 
Occupational and physiotherapy  272 300  254 503 
Photos and frames  13 856  - 
Printing and stationery  94 396  131 211 
Protective clothing  3 484  - 
Refreshments and gifts  35 150  28 450 
Rent of equipment  35 341  82 664 
Repairs and maintenance  58 300  44 787 
Salaries and wages  3 327 332  2 146 696 
Security  28 471  24 228 
Seminars and membership fees  26 317  5 522 
Special donation expenses: Christmas gifts  12 232  16 697 
Speech therapy  749  8 730 
Telephone, fax and internet  13 309  10 493 
Transport cost  779 411  619 925 
WCED Special subsidy expenses  8 000  5 282 

 7 270 765  5 424 659 

Annual Financial Statements

Detailed Operating Expenditure per Project 2018 2017

Operating Expenses - Carel du Toit Trust

Auditors remuneration  48 507  43 890 
Bank charges  21 409  26 044 
Computer expenses  65 791  48 961 
Congress expenses  -  595 884 
Consulting and professional fees  4 878  52 344 
Contributions to Carel du Toit Fund Satelites  287 420  144 000 
Depreciation  90 916  86 716 
Fundraising - Salaries and project costs  141 199  178 764 
Groceries and cleaning  12 489  3 776 
Insurance  160 526  109 184 
Interest paid  -  4 844 
Marketing expenses  52 004  77 568 
Motor vehicle expenses  1 254  3 750 
Printing and stationery  9 522  3 766 
Refreshments and gifts  1 741  3 948 
Rent of equipment  38 421  26 548 
Repairs and maint enance  9 843  32 272 
Ringfenced donations expenses  200 790  - 
Salaries and wages  1 638 229  1 288 973 
Security  5 078  5 666 
Staff training and development  60 262  1 060 

Telephone, fax and internet  29 752  47 751 

Transport costs  14 720  15 606 
 2 894 749  2 801 314 

Annual Financial Statements
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Detailed Operating Expenditure per Project 2018 2017

Operating Expenses - Carel du Toit Residences

Bank charges  3 571  2 767 
Depreciation  1 603  1 297 
Electricity and Water  39 769  31 569 
Groceries and cleaning  18 219  9 578 
Interest Expense  -  109 
Printing and stationery  1 996  - 
Protective clothing  575  - 
Refreshments and gifts  398  - 
Repairs and maintenance  4 227  6 362 
Salaries and wages  229 012  248 104 
Telephone, fax and internet  5 251  4 212 
Transport costs  1 349  - 

 305 969  304 000 

Operating Expenses - 3E Project

Bank charges  2 462  566 
Catering and accessories  1 315  2 564 
Depreciation  -  - 
Hearing aids, cochlea implants and medical expenses  -  - 
Printing and stationery  9 599  2 132 
Protective clothing  2 250  - 
Salaries and wages  317 378  87 462 
Telephone, fax and internet  2 466  917 
Travel expenses  5 291  23 875 

 340 761  117 515 

Operating Expenses - CSHP Project 
Bank charges  -  1 468 
Hearing aids, cochlea implants and medical expenses  -  217 873 
Salaries and wages  -  94 515 
Telephone, fax and internet  -  7 200 
Travel expenses  -  10 087 

 -  331 143 

Annual Financial Statements

Thank you to all our donors

Associated with

Partners 

We sincerely thank all our donors, great and small, for your financial and 
in-kind contributions to support the miraculous work being achieved at 
Carel du Toit Trust and Centre to teach children who are deaf to talk so 
that they can flourish in a hearing world. Together we are making these 
miracles possible, we simply could not do it without you.
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Thank you for your support that enables us 
to teach children with hearing impairment 
to hear and speak, changing the lives of 

these children forever!
Visit www.careldutoit.co.za for more information.

@careldutoitcentre 

@careldutoitcentre 
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